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Mapyc-MNianpnemcTeo 7

CUCTeMAd KepPYBOHHS
AASl MOAOIO TO CepeAHboro G6isHecy




lpyna komnawin «Mapyc» 3acHoBaAHA B 1990 pouti. OCHOBHUM BUA AIFABHOCTI KOMMAHIi: pO3-
pPOOBKQ, MPOCYBAHHST TA BMPOBAAXKEHHS 13 AAS OBTOMATM3ALT YNPABAIHHS NIAMPUEMCTBOM.
3AranbHA KiAbKICTb CMIBPOOBITHMKIB rPYN KOMMOHIN «[apyC» B YKPATHCbKUX MPEACTABHNLTBOX
CKAOAQE BinbLue 550 daxiBuiB, 3 sIkMX BiAbLLe 250 NPALOIOTL Y KUIBCbKOMY 0dici. CboroaHi rpyna
KOMMOHIN «[Tapyc» € OAHIEIO 3 HAMBIALLLUMX COPTBEPHUX KOMMAHIM YKPATHW, LLO PO3POBASIOTL
M3 AAS YIPOBAIHHS NMIANPUEMCTBOM. 30 YOC CBOET AIIABHOCTI, LLEHTPAABHUI YKPATHCHKUM OdiC
PO3BMHYB MOTY>KHY PETIOHAABHY MEPEXKY, LLLO HOAIYYE 28 PEriOHAABHNX MPEACTOBHULTB | MOHOA
ABOX ASCSITKIB AUASPCBKMX KOMMOHIN.

3apobiTHa Mepcoan Toprigns
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MNapyc-MiaAnpPrUeEMCTBO 7 MPOCTA | 3pYYHA, AAE B TOM XKE HAC MOTY>KHA MOBHOPYHKLIOHOABHAO
CUCTEMOA, MPWU3HAYEHA AAS BUKOPUCTOHHST HO NIANPUEMCTBOX PI3HOT FAAY3€BOi CMPSMOBOHOCTI.
CuncTemMa NOCTABASETLCS MOBHICTIO FTOTOBOIO AO €KCMAyaTaLlii. Bubip 3acoby po3pobiu Lboro
nporpamMHoro NpoAykty (Visual FOxPro), o6yMOBASHUI MPPATHEHHSIM HOAOTU KAIEHTOBI AOCTYM-
HW NPOrPAMHUN MPOAYKT, SIKUM HE BUMArae AOAATKOBMX CYBA i pa3om 3 TUM MA€E NOTY>XKHUM
PYHKLIOHAA, BUCOKY LUBUAKICTb | 6E3AIY MOXKAUBOCTEN.

CucremamMae MOAYAbHY NOGYAOBY, TOMY KOXXHUI 3 MOAYAIB MOXXE NPALLIOBATU CAMOCTINHO,
AAe HOMBIALLLA edEeKTUBHICTb BUKOPUCTAHHS CUCTEMU AOCSIOETLCS], 06’ €AHOHHSIM MOAYAIB
Cucremu B €EAMHOMY IHGOPMALIMHOMY MPOCTOPI.

Habip MOAYAIB MOXKe BOPIOBATUCSI B 3QAEXHOCTI Bip MOTPEDG KAIEHTA. BUKOPUCTOHHS
MOAYAiB CHUCTEMU AOCTIOMOXKE Y BUPILLEHHI OBAIKOBKMX TA YMPOBAIHCBKMX 30BACHb LLMPOKOMY
KOAY GOXiBLIB, O caMe: BYXTOATEPAM | QyAUTOPAM, GAXIBLSIM 3 AOTICTUKM TO MOCTAYOHHSI, TO-
BAPO3HOBLSIM, GOXIBLISIM 3 PO3PAXYHKY 3APOBITHOI NAQTU TA YNPABAIHHS MEPCOHOAOM, MEHEA-
YKepPAM Mo PoBOTi 3 KAIEHTAOMM TA MPOAOKY B Pi3HNX CHEepax AlIABHOCTI, GAXIBLISIM 3 MAPKETUH-
ry TG 3B'913KiB 3 IPOMOACHKICTIO, OBCAYrOBYIOHOMY NMEPCOHAAY PECTOPAHHOIO TA FOTEABHOIO
6i3HecCy, CAY)KGI 6e3nekm KOMMAAHIi Ta iH.

Bci AOKYMEHTM TO 3BiTM KOPUCTYBAY MOXE BMBAHTOXKYBOTW sk B Microsoft Office, Tak i B
6e3KOLUTOBHI OHAAOTW, HANPUKAOA, OpenOffice Ta iH.

lPyna komnawin «Mapyc» ' Bywramepia |[J  3a0ofima

mwr CUCTEMMU KepPpyYBAHHS

ByxraaAtepis

MoaAyAb 306e3rnedye BeAEHHs1 BCiX  OOAIKOBMX
pericTpiB  3riAHO BMMOT 30KOHOAQBCTBA  YKPATHW.
[HTerpauisa 3 iHWMMKM MOAYASIMUM Cuctemmn (3apobiTHa
nAaTa, TOpPriBAS TO CKAQA, lepcoHaA, PectopaH
TA iH.) HOAQE MOXAMBICTb TOAOBHOMY OYXraATEPY
OPraHi3aLii oTPUMATN KOMMAAEKCHE iHOOPMALLINHE 3a-
6e3neyeHHsl.
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Mapyc-byxraatepisa 3a6esnevye:
e OBOAIK GIHOHCOBO-TOCNOAQPCHKMX ONepaLil;
* PEECTPALIIO TA APYK MEPBUHHMX KOCOBMX TA
OAHKIBCbKMX AOKYMEHTIB;
e OOAIK 30AULLKIB Y CUCTEMI;
e OOAIK rOTIBKOBUX TO 6€3roTIBKOBUX (Y T.4Y. BOAIOTHIX)
onepauin, 3B° 930K 3 KAIEHT-OQHKOM;
o OBAIK PO3PAXYHKIB 3 AEBITOPAMU/KPEANTOPAMM, MOKYMLISIMM TO 3AMOBHUKOMM;
o OBOAIK AOFOBIPHNX AOKYMEHTIB, CTBOPEHWIX B Pi3HMX MOAYASIX CUCTEMU;
o OBOAIK KOHTPOKTIB HO HOBYOHHS 3 BUKOPUCTAHHSIM rPAQiKiB MAQTEXIB;
o OBAIK PO3POXYHKIB 3 MIA3BITHMN OCOBAMM 3 MOXKAMBICTIO MiArOTOBKM MOCBIAYEHb MPO
BIAPSIAYKEHHS T ABOHCOBVIX 3BITIB.
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O6Aik TML, Ta nocAyr:

*  PEECTPALLS TA APYK NEPBUHHUX MATERIAABHMX AOKYMEHTIB (HOKAQAHWX, QKTIB, OPAEPIB i iH.);

o OBOAIK MOTEPIAABHUX AOKYMEHTIB, Y T.4. CTBOPEHMX B iHLLNX MOAYASIX CUCTEMU;

e OBAIK BXIAHVIX TA BUXIAHX MOAQTKOBUX HOKAGAHWX;

*  PEECTPALLSI TA OBAIK OKTIB BUKOHOHWX POBIT TA MOCAYT;

o HOPMYBAHHS TA APYK OBOPOTHUX BIAOMOCTEN Y PO3PI3i POXYHKIB, MOTEPIOABHO-BIAMOBIAGABHMNX
oci6 1a Ha3B TML, y KIAbKICHOMY T CYMOBOMY BUPO3i;

*  APYK IHBEHTOPU3ALIMHMX BIAOMOCTEWN.

OGAIK HEOBOPOTHUX AKTUBIB, GAQHKIB CYBOPOT 3BITHOCTI:
e BEAEHHS iIHBEHTAPHMX kapTok O3, MHA Ta BC3;
o OBAIK ONepaLLr 3 KAPTKAMU: ONMPUBYTKYBAHHSI, MEPEMILLLEHHS], NEPEOLHKA, BUBYTTS TA iH.;
*  HOPAXYBOHHSI AMOPTM3ALIi;
*  APYK OCHOBHUX TUMOBUX GOPM TA iHLLMX AOKYMEHTIB, 3BITiB;
*  APYKIHBEHTOPU3ALIMHMX BIAOMOCTEN.

DopMYBAHHS 3BITHOCTI:

o PopmMUM BYXraATEPCBKOI 3BITHOCTI (BaAaHC §. N2 1, 3BiT MPoO PiHAHCOBI pe3yAbTaT &. N2 2 TaiH.);

o GOPMU NOAATKOBOI 3BITHOCTI (PEECTP NOAATKOBUX HOKAGAHMX, [TOAQTKOBO AeKAQPALLs 3 TTAB,
AeKAapaLis 3 TOAATKY HA NPUBYTOK TA iH.), NAKETHE GOPMYBAHHS MOAQTKOBOI XmMI-3BITHOCTI;

o PopMyBAHHS 3BITHOCTI y dopmarTi Xml, iHTerpauis 3 M.E.DOC, Apt-3sit [MAtoc, ONM3, iFin;

o [OAOBHQ KHUIQ TO O60OPOTHUIN BAAQHC;

* KacoBa kHUra;

e BIAOMOCTI QHOAITUYHOTO OBAIKY TA iH.

TAKOX ICHYE MOXXAMBICTb 3 BYAB-SIKOTO PO3AIAY NapyC-ByxraATepisi 30BAHTAXNTA CIMCOK HOP-

MOTUBHUX | 30KOHOAQBYMX AKTIB, KOHCYABTALLM TA PO3’SICHEHb PAXIBLB, LLLO PETACMEHTYIOTb Al KO-
PUCTYBAYA LLLOAO TOrO OBAIKOBOTO PETiCTPA, 3 SIKOrO 6YAQ BUKAVMKAHA AOMOMOra.

[MTapyc-
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3apobiTHa nAaTta

MoAyAb 3a6esnedye QBTOMATM3M3ALIKD nNpoue-
CY PO3POXYHKY TO HOPAOXYBAHHS 3APO6ITHOI NAQTK
HQ BCIiX MOro etanax. BiAMOBIAHICTL MOAYAS BUMOTraM
30KOHOAQBCTBA | MOCTIMHA MIATOVMMKA B OKTYABHOMY
CTOHI PpOBUTb MOTO HE3AMIHHUM MOMIYHUKOM AAST OO-
YNCAEHHS 3APOBITHOI NAQTU SIK Y BEAUKMX KOMMQHIsIX,
TAK | B MOAMX OPTAHI3ALLiSIX.

OyHKuUiT Mapyc - 3apo6iTHA NAATA 306e3nevyIoTh:
e BEAEHHSI OCOBOBMX PAXYHKIB CMiBPOBGITHWKIB;
e BEAEHHS TOBeAiB CniBpOOBITHUKIB;
o BEAEHHS HOKO3IB;

L *  PO3PAXYHOK 3APOBITHOI MAQTH 3 YPAXYBAHHSIM
HOPM POBOYOro YaCy | BUPOBITKY 30 AOBIABHO
30AQHVMM CXEMOMM POBOTH;

*  PO3PAXYHOK BIAPSIAHOT ONAQTY MPALL TO HOPSIAIB CMIBPOBITHUKIB;

e OBOAIK TApUIKALLT AAS MPALLBHUKIB CHepm OCBITH;

*  NepepaxyHOK 3aPOBITHOI MAQTM 3a MUHYAI MICSILL;

*  PO3POXYHOK IHAEKCOLLT, BIAMYCTOK, AOMOMOTM MO TMMYACOBIM HENPALE3AATHOCTI, AIKAPHSIHUX;
*  PO3PAXYHOK MOAQTKY 3 AOXOAIB Gi3NYHMX OCI6 TA EAMHOTO COLLIAABHOTO BHECKY;

*  YTPUMAOHHS 30 BUKOHOBYMMW AUCTOMM, MO3NYKOMU TAl iH.;

*  PO3PAXYHOK HOPAXYBOHb HO 3QPOBITHY MAQTY;

o OBAIK BUNAQYEHOI/HEBUNAQUEHOI 30PNAATA;

*  PO3PAXYHOK NepepaxyBaAHb AO BAHKY HO KAPTKOBI PAXYHKM CMIBPOBITHUKIB;

o GOPMYBAHHS TOCMOAQPCBHKMX ONEPALin 3 PO3PAXYHKY 3APOBITHOI MAQT.

®cccsecccsccccscccscsccscccscsccscccec’
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MoAYAb AO3BOASIE CHOPMYBATU | HOAPYKYBATU TAKI 3BITU 9K:

*  PO3PAXYHKOBiI AICTW, B T.4. HO OMAQTY AIKAPHSIHVIX i BIAMYCTOK;

e 3C5IBA-PO3PAXYHOK HA BUMAQTY AiKQPHSIHX;

e [POLLOBUIN ATECTAT;

e TABGEeAb (B T.4. 30 TMNOBOIO ¢. [1-5);

*  AOBIAKM MPO AOXOAM;

*  AOBIAKO AASI HOPQOXYBAHHS MEHCIT (B T.4. AAS BIMCBKOBOCAY)KOOBLLB TA ASPYKCAY>KOOBLYB);

o GOPMYBAHHS TA APYK CMUCKIB | NAQTIKHUX AOPYYEHb 3a NEePEpPAXyYBAHHSIMM B GAHK i MOLUTOO;

e 3BEAEHI Ta 3BeAEHi MIACYMKOBI BIAOMOCTI B Pi3HIX PO3PI3AX;

e TAPUPIKALLMHI CIMCKM NPALBHVKIB OCBITU;

*  PO3PAXYHKOBO-MAQTKHI (-6, [1-7 TOLWLO) | NAQTKHI BIAOMOCTI MO 3QPOBITHIN NAQTI TA IHLLIMX
BUMAQTAX (30 QAIMEHTOMM, 3 COLLIAABHOI AOMNOMOTU TA iH.);

o BKO HO oAepKOHHS 30pOBITHOT NAQTK;

e BIAOMOCTI PO3MOAIAY AOXOAIB 30 BUPOBITKOM T 30 PO3MIPAMM 3/1;

o ¢dopma N2 1-AD;

*  QpPXiBHI BIAOMOCTI;

e 3BiT LLOAO CYM HOPAXOBAHOrO €CB (MepCOoHIpIKOBAHMIN OOAIK);

e CTATUCTWNYHI 3BiTM (1-T1B, 3-MB, 6-MB, 10-MI TaiH.);

e POPMYBAHHSI 3BITHOCTI y dopmarTi XML;

o iHTerpauia 3 M.E.DOC, ApT-3giT [AtOC, iFin.

pMnemcTBO 7/
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MepCoHAA

MoAYyAb  MPU3HOYEHUA  AAST KOMMAEKCHOrO
BUPILLEHHST 3ABAOHb OBTOMATU3ALLT CAYXKO YMPABAIHHS
NEePCOHOAOM.

Mapyc - [lepCOHAA AO3BOASIE:

*  PEECTPYBATY AHKETU CMIBPOOBITHMKIB 3 MOXXAMBICTIO
MOAQABLLIOrO iX BUBEAEHHS HO ApYK ([1-2, M-2A0);

e CTBOPKOBATU LUTOTHUIN PO3KAOA MO CRIBPOBITHMKOX 3
MOXXAMBICTIO CTBOPEHHS BKAOAEHMUX (MIAAETAMX)
MIAPO3AIAIB;

o bOpPMYBATH 30 ACTTOMOIOK MOAYASI CTAHAQPTHI
KOAPOBI HAKA3M (MPUNOM, 3BIABHEHHS], MEPEMILLIEHHS],
BiAMYCTKA TOLLO), MPOBOAMTM iX BiANPALIKOBOHHS
(i GHYAIOBAHHST) B OBAIKY, ARYKYBATU SIK Y AOBIAbHI

dopmi, TOK i y BUIASIAI CTOHAQPTHUX dopm (-1, -3, [1-4), BECTU peeCTp HAKA3iB;

BECTN TAGEAi CMiBPOBITHMKIB 3 POPMYBAHHSIM TMNOBKX dopM (M1-5, M-13, M1-14);

BECTU OBAIK MAQHOBUX TA GAKTUYHUX BIATTYCTOK, O TAKOX BiAMYCTOK, HOAQHWX HO MIACTOBI

HEBVKOPUCTAHWX PAHILLE, 3 ABTOMATUYHVM BHECEHHSIM iHGOPMALLi B TABEAb CMiBPOBITHNKA;

MPOBOANTU Al HOA CMIBPOBITHUKAMM TA iX OCOBOBUMU PAXYHKOMM, MOB’ 13AHI 3 NEPEMILLEHHSIM,

MPUAOMOM HO POBOTY, CYMICHULLTBOM, ONAQTOIO NPALL, 3BIABHEHHSM i T.A., - IHPOPMALLiS MPO

Lii Ail OBTOMATUYHO 36epiraeTbCs B iCTOPIi, AQHI 3 SIKOT AHAAI3YHOTLCS MiA, HOC APYKY 3BiTiB MPO

PYX MEPCOHOAY;

BUIKOHYBATW PO3PAXYHOK HEBUKOPUCTAHWUX AHIB BIANYCTKM NPU 3BIAbHEHHI;

OBAIKOBYBATM PI3HI BUAM CTOXKIB | QCOLLIFOBATU MEBHUM BUA CTOKY 3 TRYAOBOIKO KHMMKKOKO AAS]

MOAQABLLIOTO OBTOMATUYHOTO PO3PAXYHKY;

BECTU OBAIK iHOOopMALi PO KBAAIDIKALLIO, ATECTALLIO, CTITHEHHS! | 3AOXOYEHHS], HAYKOBY

AISIABHICTb, BIAPSIAKEHHS], BIMCbKOBO30OOB' I3AHMX, 3APAXYBAHHSI AO KAAPOBOTO PE3EPBY;

BECTU OBAIK OQHKET BCTYMHMKIB HO pOBOTY (3A00YBAMIB).

®cccsecccsccccscccscsccscccscsccscccec’
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Mapyc-NepcoHaA AO3BOASE GOPMYBATU | APYKYBATU TAKI KOAPOBI 3BiTU:

LLUTOTHUM PO3KACA, Y PO3PI3i MTOCOA | CMIBPOBITHMKIB, 3BIT MPO PYX CMBPOBITHMKIB, 3BIT NPO

CTOK POBOTH, 3BIT 30 BAKAHTHMMIM MocaaamMm (dopma 3-TTH), nepenik Aiten A HOAQHHS
AOMOMOTY;

B MOAYAI NepeADaYeHa MOXAMBICTb APYKY CTATUCTUYHIAX 3BITiB: 3BiT 30 dopmamm 1-1B, 3-MB, 6-MB,
10-MI, TOKOXK € MOXXAMBICTb OTPUMATM BIAOMOCTI MO BIICbKOBO30OOOB' SI3AHMX, YKOMMAEKTOBAHOCTI
| BOKQHTHMM MOCOAQM HA MiANPUEMCTBI TA ©AraTo iHLLIMX 3BiTiB;

MOAYAb TAKOX ACE MOXXAMBICTb OTPUMYBATU 3BITV KOPUCTYBAYA MO TVIM YW iHLLMM YMOBOM BIADOPY.
KopurcTyBOY CAOMOCTIMHO OBUPAE, SIKi MOASI BKAKOUATM B TAKW 3BIT, LLLO POBUTE MOAYAb OIAbLL
THYYKMM TQ GYHKLIOHOABHM, HOAQLLTOBQHI 3BiTW 36EpIratoTbCs B 6A3i AQHMX i MPY MOAOABLLOMY
iX BUKAVIKY AOCTOTHBO BUGPAT HO3BY 3BTy AAS BUBOAY HO ADYK;

LLIABAOHM AT APYKY AOKYMEHTIB TA 3BiTIB 3ABAHTANKYHOTLCS1 B MS Excel, Lo A03BOASIE NMpu NoTpebi
iX peaarysar.
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2 - TopriBAg TO CKAQA

MoAYyAb ABTOMATU3YE CKAGACBKUI OOAIK TQ
3a6esnevye:
°  YMPOBAIHHSI 30NACAMK;
*  0BAIK TML, y po3pisi NapTi, yNAKOBOK, LUTPUX-KOAIB;
*  MOXAVBICTb 30MOBHEHHS KOAY TOBAPY 3rAHO 3
nepenikom YKT 3EA;
* OOAIKBXIAHVIX/BUXIAHWX MEPBVHHMX TOBOPHMX AOKYMEHTIB;
*  OBAIK AOrOBOpIB, €TANIB TA AOAOTKOBWX YrOA,
* GOPMYBAHHSI HO MIACTOBI AOTOBOPY ACHLIKOXKA
3B’ 1I30HVIX TOBOPHWX AOKYMEHTIB;
*  HOPMYBAHHS BUXIAHMX MOAQTKOBMX HOKAQAHMX
Ha niacTaBi [O;
®ececccsccsccsccsccscscccsccssces® *  BiAOBPOYKEHHS HOsIBHOCTI TMLL 30 AGHMMM BYXOOAIKY;
*  CTBOPEHHSI BUXIAHVX POXYHKI B HO OMAQTY 3 MOXKAVBICTIO
30CTOCYBAHHS CUCTEMM 3HUKOK, Y T.4. AUCKOHTHUX;
KOHTPOAb OMAQTM TOBARIB/MOCAYT NOKYMLSIMM TOl OOAIK MOBEPHEHHS TOBAPIB BiA MOKYMLLIB;
GBTOMATUYHE 1 PYYHE PE3EPBYBAHHS TOBAPY HA KOHKPETHY AQTY;
HOPMYBAHHS BIAOMOCTI TOBAPHMX 3AMNACIB HO KOHKPETHY AQTY;
MOXAMBICTb BIACTEXXEHHS pyXy TMLL Yy pO3pisi AOKYMEHTIB;
BiAOBPOKEHHSI HasisBHOCTI TML, y po3pisi MBO, naprTin;
HOPMYBAHHSI PI3HMX LiiH PEAAI3ALLi MO OAHIM HOMEHKAQTYRHIN MO3MLLT i3 3aCTOCYBAHHSIM TOPUOIB;
MQCOBY NepeOLLHKY TOBAPIB.

MoAyAb Mapyc - TopriBAst TO CKAGA OPMYE HACTYMHI AOKYMEHTH i 3BiTU:

APYK BUXIAHUX MOAQTKOBUX HOKAOAHMX TA A0A. N2 1, N2 2 A0 TMH y dopmarti Xml;

3anuT A0 EPIMH;

APYK poBipeHocTeln (@. M-1), TTH, paxyHKiB TQ iH.;

AOKYMEHTOOOBIr 30 Mo3umujeto BiAoMocCTi TMLL;

3BiTM 30 BUNMMCOHUMMN HOKAQAHUMM, PAXYHKOMM HO OMNAQTY, AKTAMW BUKOHOHMX POGIT;
3BiTM 30 MAQTIXKHUMM TA TOBARHNMU AOKYMEHTAMM;

3BIT 30 HETOBAPHVMM NO3NLLISIMUA;

TOBQPHWM 3BIT 30 MEPIOA,

APYK MPANC-AUCTIB, LHHUKIB, LLTPUX-KOAOBUX ETUKETOK;

PEECTP BUAQHMX MOAQTKOBUX HAKAQAHMX, iHTerpadis 3 M.E.DOC, Apt-3siT lNAtoc, CoHata,
QOl13 Ta 6YAb-SIKOIO IHLLOK NPOrPAMOO AAST 3AQNI 3BITHOCTI.

}

KoHcoAiaAauig

MoAyAb MPUSHAYEHUN AASI OBTOMOTU3ALLT BEASHHS
KOHCOAIAOBOHOI 3BITHOCTI TO CMELJAABHO PO3POBAE-
HAN AAS1 TIANPUEMCTB | YCTOHOB, WO MOIOTb BEAWNKY
KIABKICTb MIA3BITHVX CTPYKTYP, SKi NePIOANYHO CKAOAO-
tOTb 3BiTY 30 BCTOHOBAEHOKO GOPMOIO NepeA roOAOBHOKO
OpraHisaujeto.

Mapyc-KoHCOoAIiAOLiIS AO3BOASIE ABTOMATU3YBATU
OCHOBHI eTanu po6oTu 3i 3BiITAMMU:

» GOPMYBAHHST BAQHKIB, MEPEBIPKY, APYK MEPBUHHMX
TA MiACYMKOBYIX 3BITIB;

°  OAEPKAHHS 3BEAEHOI MO MiABIAOMYMM YCTAHOBOM

3BITHOCTI, ii KOHTPOA;

lpyna komnaHin «Mapyc»
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*  OHOAI3 IHPOPMOALLT, LLLO 3HOXOAUTLCS Y 3BITAX, Tl IPEACTOBASHHST Y BUTASIAT PI3HNX AHOAITUYHYIX 3BITIB;

*  30epeXEeHHs MEPBUHHMX | 3BBEAEHWX 3BiTiB Y 6A3i AOHMX, BUKOPUCTAHHS iHGOPMALi, WO
30epiraeTbCs B Hit AASI GOPMYBAHHST HOCTYMHWX 3BiTiB TA MOBTOPHOTO APYKY Y BYAb-SIKUM YOC;

*  OOMIH iHPOPMALLEIO MDK MIA3BITHUMU CTRYKTYPAMM (AGOHEHTAMM) | LIeHTPOM, A€ BIADYBOETHCS
6e3nocepepHE 3BEAEHHS N AHAAI3 iHGOopPMALi.

(" - KaHueAspis

MoayAb 3a6e3nedye YnpaBAIHHS AIAOBOACTBOM
TA CAY>KOOBUM AUCTYBOHHSIM B OPraHi3aLisX, siki BU-
KOPUCTOBYIOTb BEAMKI MACUBM BXIAHOI, BUXIAHOT TA
BHYTPILWHBOI  AOKYMeHTaLji. BiH A03BOAsSIE cuUCTe-
MATU3YBATU BCIO IHGOPMALIO 30 PI3HMMKU TUNOMU
AOKYMEHTIB, CKOPOYYE 4YAC HA MOLYK AOKYMEHTIB
B  CMELUIaAI30BAHMX  BIAAIAGX QOO  CXOBMLLAX
3riAHO  MOBHOBOXKEHb  PO3MOAIAJE  HOBOHTAXKEH-
HS MDK CRiBPOGITHUKAMMK, MIABULLYBOE BUKOHOBYY
AVICUMMAIHY, BIACTEXYE 3AraAbHY KAPTUHY POB6OTU
Yy CTPYKTYPHOMY MIAPO3AIAL, O TAKOX 3a6e3nedye

B3AEMO3AMIHHICTb CRIBPOBITHNKIB.

MoaAyAb Mapyc-KaHueAspis OXONAKOE OCHOBHI PO3AIAU TPAAULLIMHOIO AIAOBOACTBA:
°  YMNPOBAIHHS BXIAHUMW/ BUXIAHUMI AOKYMEHTOMM;
*  BEAEHHS PEECTPY KOPECMOHAEHLLT;
*  OOAIK 3BEPHEHb IPOMOASIH;
°  BEAEHHS AOKYMEHTIB B QPXiBI;
*  GOPMYBAHHSI PO3CUAOK EAEKTPOHHOIO MOLLTOK 30 BCTAHOBAEHMM NAPAMETPAMM.

YNpABAiHHS BXIAHUMU AOKYMEHTAOMU AO3BOASIE:

°  PEECTPYBATU TA BECTU OBAIK 30BHILLHIX AOKYMEHTIB, SIKi HOAXOASITb HO MIANPUEMCTBO/
OPraHi3aLito;

°  PO3MOAIASTM 30 BUKOHOBLISIMM TO KOHTOOAKOBATU BIAMPALLIOBAHHST BXIAHOT AOKYMEHTALLT;

°  30KPINAKOBATY LUTPUX-KOAM 30 AOKYMEHTAMM AAST iX LUBUAKOTO TA 3PYYHOTO MOLLYKY B CIUCKY;

*  PEEeCTPYBATU AQT, TEMM TA 3MICT AOKYMEHTQ;

°  PEECTPYBATU AQHI NPO BIANPABHMKO KOPECTOHAEHLII;

*  PEECTPYBATU AQHI MPO 3MICT AOKYMEHTQ;

°  KOHTPOAKOBATU HOSIBHICTb iHOOPMALLT MPO 3B" 930K MiDK AOKYMEHTAMM.

YNpABAIHHS BUXIAHUMU AOKYMEHTAMMU AO3BOASIE:
°  PEECTPYBATU TA BECTU OBAIK BCIX BUXIAHMX AOKYMEHTIB;
°  PEECTPYBATU AQTU, TEMU, 3MICT AOKYMEHTA TO PE3OAIOLLT MO AOKYMEHTY;
*  PEECTPYBATU AQHI MPO OAESPIKYBAYA KOPECTOHAESHLI;
*  KOHTPOAKOBATU HOSIBHICTb iHOOPMALLii MPO 3B’ 930K MidXK BXIAHVMM | nonepeAHIMM AOKYMEHTOMM.

Mapyc-KaHueAspia A03BOASIE GOPMYBATU PI3HI 3BITU B T.4. XXYPHOAM pPEeeCTpaLi BXIiAHUX TA
BUXIAHMX AOKYMEHTIB, YXYPHOA PEECTRALLi MPOMNO3ULLN, 30518 | CKAPT IPOMAASH Ta iH. OCOBAMBICTIO
MOAYASI € MOXXAMBICTb 30BAHTONKYBATU GANAK B EAEKTPOHHOMY GOPMATI, BECTU ICTORIKO AUCTYBOH-
H$1 i BCTOHOBAIOBATU PIBEHb AOCTYMY KOPUCTYBAHIB AO IHGOPMALY.

Vnpagninng

Toprisns KOHKYpCHUMH
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YnpAaBAiHHS KOHKYPCHUMMU
30KYynKamu

MOAYAb MPUBHAYEHUN AAST ABTOMATM3ALT MpO-
BEAEHHS MPOoLLEeAYP 3AKYNKM (TOBAPIB, MOCAYT, POBIT)
i AOKYMEHTOOOBIiry KOMITETIB 3 KOHKYPCHWX TOPriB,
OPraHi3aALisMA | BIAOMCTBOMMU, SIKi 3AIMCHIOKOTb 3AKYMKY
30 BAQCHI TO AEPYKOBHI KOLLTW.

MO>XAUBOCTi MOAYASI AO3BOASIIOTb:
* BECTM OOAIK MAQHOBMX 3AKYMNOK TO MAQHYBATU
NPOBEAEHHSI  TOPrB 3 YPOXYBAHHSIM  pPaHile
30NAQGHOBOHMX 3AKYMOK;
3AIMCHIOBATU MPOBEAEHHS HOCTYMHUX MPOLEAYP
3aKyrku: «BiaKpuTi Topry, «ABOCTYNEHEBI TopM», «3arniiT
LLIHOBWX MPOMO3MLi», «3AKyMKA B OAHOTO YHACHUKO;
BiAOBPOKATY OCHOBHI NAPAMETPW KOHKYPCHMX TOPTB;
BECTU OBAIK MO3MLLiK, LLO 3AKYMNOBYHOTLCS, 3 BIAOBOPONKEHHSIM crieumdikaLii Apyroro pieHsl;
3AIMCHIOBATU LLBUAKMIA MOLLYK i BUGID MO3MLLIY, LLLO 3QIKYTMOBYHOTLCS 3 BOYAOBAHOIO EAEKTPOHHOTO
KanacudikaTopa npoAykuji Ta nocayr AK 16-2010, AK 015-97, TQ iHLi;
BECTU OBAIK NMAPAMETPIB OTOAOLLEHHS MPO MPOBEAEHHS MPOLLEAYPU 3AKYMNKN TA PO3MILLEHHS
OrOAOLLIEHD;
BECTU PEECTP YUYACHWKIB 3 AETAAIBALLIELD OCHOBHMX XAPAKTEPUCTVK | PEKBI3NTIB;
3AIMCHIOBATY PEECTPALKO YHACHMKIB MPOLLEeAYPW 3AKYMKM TA IX LLIHOBMX MPOMNO3NLLIN;
PEECTPYBATM MO KOXXHOMY YHOCHWMKY HOSIBHICTb KBOAIQIKALLIMHOT AOKYMEHTALI;
MPOBOAUTY OLLHKY KPUTEPIIB TA BUKOHAHHS BUMOT YYACHUKOMU AAS BUSHOYEHHST NEPEMOKLIST;
BiAOBPOKATU PE3YABTATY MPOBEAEHHS TOPrIB;
3AIMCHIOBATY MEPCOHAAIZOBAHY MOLUTOBY YM EAEKTPOHHY PO3CUAKY iHGOPMALi yHOCHUKAM
TOPriB, TO MOBIAOMAEHD Y «BICHMK AEPXABHMX 3QIKYNOK»;
BECTN OBAIK MEPCOH, SIKi MPUMMALOTh YHOCTb Y 3AKYTIBASIX, SIK 3 GOKY 3AMOBHUKA, TAK i 3 GOKY
YYQCHMKIB;
BECTU PEECTP AOTOBOPIB TA BIACTEXYBATM iX CTOH;
BECTU BTOPUHHUIM OBAIK BXIAHOI TOl BUXIAHOT AOKYMEHTALIj;
36epirat eAeKTPOHHI GOPMM AOTOBOPIB 3 MPVIB SI3KOK A0 MOCTAYOABHUKA.

Y MoAYAi GOPMYIOTbCS HOCTYMHI AOKYMEHTU TA 3BIiTU:

MPOTOKOA 3ACIAQHHSI TEHAEPHOMO KOMITETY 3 OPraHI3ALLi MPOBEAEHHS MPOLEAYPWY 3AKYMKU;
MPOTOKOA PO3KPUTTS TEHASPHUX MPOMNO3ULIA TO KOHKYPCHWX TOPTB;
OFOAOLLIEHHS! NPO MPOBEAEHHS TOPTIB;

PEECTP OTPUMAHMX MPOMNO3NLLIM TA MPOTOKOA OLHKM NPOMO3MLIN;
MOBIAOMAEHHS PO PE3YALTATU MPOBEAEHUX TOPTIB;

TMNOBI GOPMM AOrOBORIB | MEPBUHHI AOKYMEHTU;

PIYHUI NAQH;

3BIT MPO MNPOBEAEHHS 3AKYMKX TOBAPIB TA MOCAYT 30 ASPXKOBHI KOLLITW;
3BIT NPO KOHKYPCHI TOPTN, LLO BiADYAUCS];

3BIT MPO PE3YALTAT NPOBEAEHHS TOPTIB;

dopma N1 Topru.

punemmcTBO 7/
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MponyCKHUM PeXXUM

MoAyAb 30CTOCOBYETLCSI AAS1 KEPYBAHHST AOCTY-
MOM B MPUMILLEHHS TO HO TEPUTOPIIO MIAMPUEMCTBQ,
QBTOMOTUYHOT PEECTPALLT BXOAY/BUXOAY/BUI3AY/BTi3AY/
NepemMilLeHHs! 3 YPOXYBOHHSIM AOMYCKiB, MOOTOKOAIO-
BAHHS iHOOPMALLi 3 MOXAMBICTIO MOAQABLLOI OBPOBKN
(QHOAITWYHI 3BiTW, TABEAKOBAHHSI, PO3PAXYHOK 31 1Al iH.).

Mapyc — MNPonyCKHUN PeXmnM MOXe BUKOPUCTO-
BYBATUCb AASI OPraHisauii MAQTHOrO QBTOMATWU3O-
BOHOTrO OBCAYrOBYBOHHS KAIEHTIB 3 BUKOPUCTAHHSIM
iAEHTMIKOTOPIB PI3HOMAHITHOTO TUNY (6E3KOHTAK-
THUX KAPT, 6penokis, BpacaeTis Ta iH.). OCHOBOIO
OBCAYTrOBYBOHHS € 6€3roTiBKOBO ONAATA OTPUMAHMX
cepsiciB i NOCAyr (QKBANAPK, 6ACEeNH, CNOPT3AA,
MASK, KAYO TOLLO) TA HOAQHHS AOCTYNy HA MAQT-
HY TEPUTOPIID, MPOXiA HA SIKY 3AIMCHIOETECS Yepes

CTOHAQPTHE OBACAHAHHST CUCTEMM KOHTPOAK AOCTYMY (TYPHIKETN TA iH.).

BnpoBaAXKEHHST MOAYASI B yHOOBKX 3AKACACX BUKAKOHAE MPOHUKHEHHS CTOPOHHIX OCI6, 3MEHLLYye

PUBMK KPOAKOK TAl MOLLKOAXKEHD MATEPIOABHNX LIHHOCTEN, MOASTLLIYE KOHTPOAbL T YMOABAIHHS
(COMOBPSIAYBAHHS) B NYPTOXUTKOX. AOAQTKOBOKO MEPEBArold € KOHTPOAb BiABIAYBOHHS, HAMPW-
KAQIA, YH4BOBOTO 3AKACAY CTYASHTAMM,

DYHKLIOHOABHI MO)XAUBOCTI MOAYAS AO3BOASIIOTb:

OPraHi3yBATK BAraTOPIBHEBE YMPABAIHHS AOCTYNOM HO TEPUTOPID 06’ EKTA, Y HOMEPU
i NPUMILLEHHS;

PEECTPYBATU MEPCOHAABHI IASHTUDIKALLIMHI ACHI MTEPCOHAAY Ta BiaBiayBadis (1B, doTtorpadis,
AQHi 3 AOKYMEHTIB, KOHTAKTW TOLLO);

3AIMCHIOBATM OBAIK MEpEMILLEEHD MEPCOHAAY i BiABIAYBAYIB YEPES KOHTPOABHI TOHKM (BXiA/BUXiA,
CNPO6OU MPOHNKHEHHS B 3000POHEHI 30HM);

OAMIHICTPYBATU MPABA AOCTYTY MEPCOHAAY B PO3PI3i MPUMILLEHD | YHaCy A0 TOLLO;

KEPYBATU BUAOHEIO TA OBAIKOM PO30BMX MEPENYCTOK AAS BIABIAYBOYIB | OBTOTPAHCMOPTY;
KOHTPOAKOBATU HECOHKLLIOHOBAHI Ajl CMIBPOBGITHMKIB;

3AIMCHIOBATU PEECTPALIO BiABIAYBAUIB | BUAQYY MEPEMYCTOK;

KOHTPOAKOBATU ANCUMMAIHY MPALi (GOPMYBAHHS CAMCKIB CRIBPOGITHWKIB, SIKi 3AMIBHUAMCS],
30AULLMAM MPUMILLLEHHS] POHILLE BCTAHOBAEHOIO rpadika, TUX, XTO NepebyBAE Y BiAPSAKEHHI,
BIAMYCTLY, BIATYAQX, HO AIKQPHSIHOMY Td iH.);

OPraHi3yBATU AOCTYM HO OB’ EKT MPK POBOTI NEPCOHAAY B KIABKO 3MiH;

6AOKYBATW 30ryOGAEHI NepenyCTku;

dopmyBaTtn Ta6eAb O6AIKY POGOYOTO YACY 3 NepeAdyeto AGHUX B MOAYAb Napyc-MepcoHan
i Mapyc-3apo6iTHa nAaTq;

306e3ne4nTn AOCTYN AO IHPOPMALLi MPO HASIBHICTL/BIACYTHICTb | HOC BXOAY/BUXOAY
MEPCOHAAY HO 06’ eKT 3 poeMoHcTpaujeto [IB, miapo3ainy, dotorpadii;

3a6e3neynT 6e3neyHy eBaKyaLilo NEPCOHAAY Yepes3 NPOMYCKHI TOYKM Mia YOC HEeLTATol
cutyauii;

OBOMEXUTI MPOXiA OCIO 30 Hy>XKOKO NEPENYCTKOK (MOXAVBICTb Bi3yAAbHOT iAeHTUdIKALLT
dotorpadii B MOAYAI 3 0COBOI0, SIKA MEPETUHAE KOHTPOABHI TOYKI).

MNapyc-MponyCKHNN PEXMM MOXKE BYTU IHTEMPOBAHUI 3 ByAb-SIKOKO CUCTEMOIO YMPOBAIHHS

MIAMPUEMCTBOM.

parus.ua
j.parus.ua
consultant.parus.ua
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PectopaH

MoAYAb BUKOPUCTOBYETLCS AAST OBTOMATU3ALji GisHEC-
npoueciB  OOCAYrOBYBOHHSI KAIEHTIB i  QBTOMAOTU3ALi
GIHAHCOBO-TOCTIOAQPCBLKOrO OBAIKY HA MIAMPUEMCTBAX,
SIKi BIAHOCSITECS1 AO CHEPU PECTOPAHHOIO Bi3HECY.

3py4HU i IpOCTUN rPadivHNA IHTEpdEnC, Lo NpaLoe
B KOMMAEKCI 3 BYAb-SIKUMW TUMOMM CEHCOPHMX MOHITOPIB
(TouchScreen), kuweHskoBMK (Pocket PC) 1a nAaH-
wetHMn K, AO3BOASIE OBTOMATU3YBATU POBOMI MICLISI
OQILLOHTIB, KOCUPIB, OAMIHICTPATOPIB 30AY, OYXTOATEDIB,
KOABKYASITOPIB, BAOCHMKIB 3QKACAB TA! iH.

YMOBHO QYHKLIOHOA MOAYASI MOXXHO MOAIAUTU HO ABI
CKAOAOBI YacTnHW: «front-odic» i «back-odic». Ckaa-
®ececccccseccccccccscsssccccscces® AOBA «front-opic» MPUHAYEHA AAST AOBTOMATU3ALLi
npoLeciB OBGCAYTOBYBOHHST KAIEHTIB i MAE HACTYIHi
PYHKLOHAOABHI MOXXAMBOCTI:

®ee00000ccccccccccccccccccccssce®

\

Po6oye micue odiuiaHTa/6apmeHa

OdiLiaHT MOE MOXAVBICTb PEECTPYBATU 3AMOBAEHHS KAIEHTIB HO CTIA, HOACUAOTU QB0 APYKY-
BATU 3OMOBAEHHS HO KyXHIO i/a60 6Ap 3 YPOXYBAHHSIM iHAMBIAYOABHMX CMAOKIB 3OMOBHWUKIB, APY-
KYBATU POXYHKM TO YEKM AAST KAIEHTIB.

Po6ouye micue kacupa

Kacup Mae MOXAMBICTb BUKOHYBATU APYK YEKiB, A TAKOX MPUMMATL OMNAQTY FOTIBKOIO TA B
iHLWI popMi (Be3roTiBKOBUIM PAXYHOK YW MAQTKHI KAPTKM TA iH.). MOAYAb AO3BOASIE PEECTPYBATU
MOBEPHEHHS IPOLLEN.

Po6ouye micue aaMiHicTpaTopa 3aAn

AAMIHICTDATOP MAE MOXAMBICTb BUKOHYBATU BCi Ajl B MOAYAI, LLLO NepeADAYEHi AAST OQILLIQHTIB
i kacupis. Kpim TOro, BiH MAE MOXXAMBICTb 3AIMCHIOBATY YMPABAIHHS 3MIHOMU, PEECTPYBATU 3AMIHY
CTOAY i / @60 O®ILIAHTA, LLLO OBCAYTOBYE KAIEHTA, A TAKOXK 3AIMCHIOBATY BUAYHEHHST 3 MOAYAS 30-
MOBAEHb QB0 NO3ULLM 3OMOBAEHb 3 PEECTPALIEID NPUYMH BUAYYEHHS. MOXAMBE 30CTOCYBAHHSI
AVNCKOHTHO-AEMO3UTHOT CUCTEMM 30 AOTNIOMOTOK KAYOHUX KAPTOK KAIEHTIB.

KpiM ONAQTH 3 ADYKOM PICKAABHOTO Yeky, MNapyc - PECTOpaH AO3BOASIE 3AIMCHIOBATM ONAQTY
30 6Ee3roTiBKOBMM PO3PAXYHKOM, 30 KAYGHOK KAPTKOKO KAIEHTA, O TAKOX Y KPEAUT KAIEHTO a0
Y KPEAUT CMiBPOBITHNKA. SIKLLO MOAYAb BUKOPUCTOBYETLCS PA3OM 3 MOAYAEM [lapyc - [OTeAb,
MOXAMBE 3QKPUTTSI PAXYHKA HO HOMEP, Y SIKOMY MPOXXUBAE TCTb 3 BKAKOYEHHSIM B OTMAQTY POXYH-
KQ CYMU 30 XAPYYBOHHS! B PECTOPAHI.

Po6oye micue paxisua «<back-opicy».
CkaapoBa «back-odic» MOAYAS MAE HACTYMHI @YHKLiIOHAAbHI MOXXAUBOCTI:
e GOPMYBAHHST AOBIAHMKA MPOAYKTIB 3 BDOXYBAHHSIM CE30HHOCTI HOPM BiAXOAB;
*  PEECTPALLSI KOAbKYASILLIMHMX KAPT CTPAB i HaMiBGABPUKATIB 3 YPOAXYBAHHSIM B3AEMO3AMIHHOCTI

NMPOAYKTIB;

e HOPMYBAHHSI XXYPHOAY rOTOBUX CTPAB;

* PEECTPALLS TUMOBUX MEHIO (HOMPUKAQA, BiZHEC-AQHY, QypLIETU, BECIAAG TA iH.);
e CMMUCAOHHS 3 YOOXYBAHHSIM Y PO3PIi3i BUKOPUCTAHUX MPOAYKTIB;

e peecTpaujs nonepeAHix 3aMOBAEHb HO BAHKETU.

Mapyc-PectopaH MpaLoe 3 PisHMM OBACAHOHHSIM: CKAHEPAMU LUTPUX-KOAIB, CUYUTYBAYO-
MU MATHITHUX i MPOKCIMITI KOPTOK, YEKOBUMM MPUHTEPAMMU, A TAKOX 3 KACOBUM OOACAHOHHSIM:
EAEKTPOHHUMK  KOHTPOAbHO-KACOBUMKM  anapatamu (EKKA),  eAeKTPOHHUMKM  KOHTPOAbHO-
kacosumu perictpatopamu (EKKP), Barosrm o6A0AHAHHSIM, 30 YMOBU HASIBHOCTI MOAYAS MNapyc-
Kacosi anapartm.

lpyna komnaHin «[apyc»

y 27 cunmcrtemmMu KepyBdAdAHHG™

MoAYAb HOAOQE MOXAUBICTb GOPMYBATU B APYKOBAHIN GOPMi HACTYNHIi AOKYMEHTU TA 3BIiTU:
KOABKYASILLIMHI KOPTY BIAMOBIAHO AO BCTAHOBAEHOT GOPMU; MEHIO HO MOTOYHWUM | BYAB-SIKUM IHLLINM
AEHb TA TUMOBI MEHIO | 3OMOBAEHHS1;, CAOBHUK MPOAYKTIB i LLIHW HQ MPOAYKTU XAPYYBAHHS, PAXYH-
KN KAIEHTIB | 3AMOBAEHHST HO BUTOTOBAEHHSI;, 30MOBAEHHSI-HOPSIA, 3AMOBAEHHSI-NMEPEAIK. A TAOKOXK
3BiTU MPO: PAXYHKU KAIEHTIB 30 PI3HUMK KPUTEPISIMX OBCAYrOBYBOHHST 3 BUBEAEHHSIM MIACYMKIB;
PEAAI3AL,itO TOTOBMX CTPAB 3 MIACYMKAMM 3Q MICLISIMU PEOAI3ALi; TUN ONAQTY 3 MIACYMKAMK 30
MICLISIMU PEeaAI3aLLii; BIAMOBAEHHS! BiA 3OMOBAEHD 3 MEPEAIKOM MPUYMH BIAMOBAEHb; OOCAYTOBY-
BOHHSI FOTEABHUX HOMEPIB; MOoMnepeAHi 3OMOBAEHHSI; NMPUTOTOBAEHI CTPOBU TA iH.
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MoayAb  MOBHOPYHKLJOHOABHO — MPALKOE 9K
COMOCTIMHO, TAK | B KOMMAAEKCI 3 iHLLMMY MOAYASIMM Cui-
ctemu Mapyc - MianpuemcTao 7.

AsTOMaTM3ALiS GisHeC-nNpoLuecCiB roteAis:
QBTOMATU3ALS peLenLii;

*  YMPABAIHHS HOMEPHUM GOHAOM;

*  QBTOMATM3ALiS1 GPOHIOBAHHSI;

*  QBTOMATM3OLYSI PEECTPALLi MTOCEAESHHS i BUI3AY KAIEHTIB;
o POPMYBAHHSI BOPTOCTI HOAQHMX MOCAYT;

*  PO3PAXYHKM 3 KAIEHTOMM.

®ec0000000000ccccccccccccccccssce®
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OG6AIKOBI TO YNPOBAIHCBKi 30AQUi:
o GOPMYBAHHSI CTPYKTYPU PO3MILLLEHHS TOTEABHMX
HOMEPIB MO KOPMYCAM i MOBEPXAM;

o OBAIK XOPAKTEPUCTUK HOMEPIB (TAPUDK, OTO HOMEPHOTO GOHAY);

*  YMNPOBAIHHSI AOCTYNOM Y HOMEPU (30 AOMOMOTOK MAQCTUKOBUX KOPTOK | EAEKTPOHHUX KAKOYIB,
3 MOXAMBICTIO ON-line KepyBaHHS AOCTYrom 3a pornomororo CKYA Mapyc-MponyCkHU pexkim);

o OPOHIOBAHHSI, MOCEAEHHS, PO3PAXYHOK Y BYAb-SIKiI GOPMI ONAQTH (FOTIBKOBMIN/GE3rOTIBKOBMIN
PAXYHOK 3a HOSIBHOCTI MOAYASI Napyc-Kacosi anapatn);

*  BIACTEXEHHS MOBTOPHOIO MPUI3AY;

*  OMNEepPATUBHE YMNPABAIHHSI (CKAPIN, PEMOHTU, MPUBUPAHHSI, NPOCTIN HOMEPIB 60 MICLb);

* MOCEAEHHS iIHO3eMLLB (BOAKOTHUIN OBAIK);

o THYYKi 3MiHW (DO3POXYHKOBUI HOC, THYYKA CUCTEMA OMAQTH, 3HVKKW, CNELLIOABHI TApUdU);

* NIArOTOBKA BCIEl 30TBEPAXKEHOIT T CreumdiyHOI 3BITHOCTI;

o iHTerpaujsi 3 GIAIHFOBUMM TEAEDOHHVIMM CUCTEMAMM (AAS PEECTPALi TOYHOI iHdOopMALi Npo
TeAeDOHHI MepPEroBOpPm KAIEHTIB);

* MOrOAMHHE NAQHYBOHHS (CAYHW, MOCOYKHI KOBIHETW, CMOPT3OAN, 6ACENHN);

*  OBOAIK MAMHQ B HOMEPAX.
KoprcTyBAY MOAYASI MOXKE MOCTIMHO BIACTEXYBATU HASIBHICTb BIABHMX, 3ANHSITUX | 306D OHBOBA-

HUX MiCLLb B FOTEAI Yepes MepeXky Internet.,

MoaAyAb AO3BOASE HOPMYBAHHS B APYKOBAHOMY BUTASIAI HACTYMHUX AOKYMEHTIB Td 3BITiB:
Bi3UTHI KAPTKN AAS MeLUKaHLiB (d. N2 3-I) i paxyHkmn Ha onAaTy NocAyr (§. N2 4-1); peecTpauinHi
KAPTKN KAIEHTIB | QHKET/ MeLUKAHLLB (d. N2 1M); KACOBI/DICKAABHI YEKW; BIAOMICTb MPO PYyX HOMEpPIB
B roteni (¢. N2 9-); >kypHaA 06Ky MeLLKaHLB (d. N2 5-1); kacosui 38iT (d. N2 8-I); 3BiT Mpo onAaTy
30 NPOXKMBAHHS 30 AOBIAbHUM MEPIOA, 3BIiT MPO HAACQHI MOCAYTU 3 MIACYMKOAMW; 3BIiT MPO ONAQATY AO-
AQTKOBO HOAQHUX MOCAYT 3A AOBIABHN NEPIOA.

MOoAYAb IHTEMPOBAHNIN 3 Pi3HM TOPTroBeAbHUM OBACAHAHHSM (EKKP IKC, MIHI, Datecs, Samsung
Ta iH.) Ta POS-06AaaHaHHIM (Posiflex, Flytech, Jiva, IBM, Aura, Epson, Tysso Ta iH.).

Mapyc-ITian
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PO3BCYKOABHUM KOMMNAEKC

EdextvBHe YNPOBAIHHS CYHACHVMM PO3BONKOABHVIMM
KOMMAEKCOMU AOMYCKAE HASIBHICTb PIi3HMX OOAIKOBUX,
YMPABAIHCBbKMX | cneupmoiyHmx BisHec-npoLuecis, sKi
BiADOYBOIOTHCS B EAVHOMY IHOOPMALIMHOMY NPOCTOPI.
AAS1 KOMMAEKCHOT ABTOMATU3ALT TA YNPOBAIHHS 0O3-
BODKAABHUM KOMIMAEKCOM, AO CKAGAY SIKOTO MOXYTb
BXOAUTU PIi3Hi 30KAQAN (BiAbSIPA, GOYAIHT, HiYHi KAY-
6U, KOB3aHKM, PiTHEC i cnopT KAy6M, KiHOTeartpw,
NAPKiHrKM, MArasvHW, pPecTopaHu, roTeAi, Kade,
6apu, cneuiaAbHi, OKPeMO OMAAYYBOHi, OTPAKLLIOHU
Td iH.), B Cuctewmi MNapyc-NiaANpreEMCTBO PEAAI3OBOHI
CMNeLiaAI30BAHI PILLEHHS, SIKi AETKO HTEPYIOTbCSI MK
Co06010. Ta OXOMNAIOKOTb EANHY CUCTEMY ePEeKTUBHOTO
YNPABAIHHS PO3BAYKAABHUM KOMMAEKCOM.
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Kpaca, 3A0poB’a, cnoprt

MoayAb MPU3HOYEHUA AAS OBTOMOTM3ALI MPOLECIB YNPOBAIHHST B
CMOPTUBHUX TA PITHEC-KAYOQAX, TDEHOXKEPHWX 30AAX, BACEMHAX, TAHLIO-
BOABHUX LUKOAQX, CTOAIOHOX, KOPTOX, KOB3AHKAX, O3A0POBYMX LIEHTPOX,
KOCMETOAOTIYHUX KAIHIKOX, COAOHAX KPACK TA SPA, AQ3HSIX, COYHOX, ANC-
KOKAYOQX, TO B iHLUMX QHOAOTYHMX 3AKAOACX. MOAYAb MOEAHYE B COOI
BECb HEOOXIAHN GYHKLLIOHOA AAS BUPILLEHHS OBAIKOBUIX i YMOABAIHCHKNX
30BACHD 3rAHO 3 BUMOTAMU CYYOCHOTO MEHEAKMEHTY.

®eeccccccccccce®
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Mapyc-Kpaca, 3A0poB’s, COpPT AO3BOASIE 3AINCHIOBATU:

e CTBOPEHHS i MPOAOK OBOHEMEHTIB TA YMPOBAIHHSI QOOHEMEHTAMM KAIEHTIB;

° MPOAOYK POA3OBMX KBUTKIB;

°  OPraHi3aLito NPOMNYCKHOrO PeXnMmy;

* nonepeAHE NAOHYBAHHSI BiABIAYBAHb 3AHSTb i BIAMOYMHKY;

*  QOHOAI3 3ABAHTOMKEHOCTI 3OKAQAY | CEPBICIB;

o OyAb-Iky GOpMYy OMNAQTU: EAMHWMA  AASI BCbOTO  KOMMAEKCY OpacAeT-nepenycrky,
roTiBKOBQ/©€3roTiBKOBQ;

o bIHAHCOBI PO3PAXYHKM 3 KAIEHTOMM;

*  YMPABAIHHS NPOrPAMAMM AOSIABHOCTI, BOHYCHUMM TA QKLLIMHUMK NPOMO3ULLISIMU, 3HVXKKOMM;

* BEAEHHS PO3LLIMPEHOrO OBAIKY NEPCOHAABHUX AQHMX MO BiIABIAYBAYOM i CRIBPOBITHUKAM;

*  QBTOMATUYHE KEPYBAHHSI AOCTYNMOM AO MAQTHMX CEPBICIB (MPUMILLEHHS], LUADKM AAST OASTY);

o OBAIK HOACQHHS MAQTHUX MOCAYT | CEPBICIB (MACOMK, COASIPIN, CAyHQA, kKade, dito-6ap,
PEeCTOPOH TA iH.).

BUKOPUCTOHHST MOAYAST AO3BOASIE MIABULLMTL AOCTOBIPHICTb | OMEPATUBHICTE OAEPIKAHHS
AHOAITUYHOIT TO GIHAHCOBOI IHGOPMALLT, OTPUMATY TAOBAABHY KAPTUHY TOrO, LLO BIAGYBAETLCS B
3AKAQAI.
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Po3BaxanbHuii
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AkBanapk

MoAyAb AO3BOASIE OTPUMATU BiAbLL €PEKTUBHE YMPOBAIHHS QKBO-
NAapKAMK, BECTU OBAIK Yacy nepeOyBAHHS BiABIAYBOUIB, OPraHi3yBaTn
6e3roTiBKOBi PO3PAXYHKM 30 TOBAPW | MOCAYTY HO TEPUTOPIT AKBAMAPKY.

DYHKLIOHOA MOAYASI AO3BOASIE 3AIACHIOBATH:

e QBTOMATUYHUI OBAIK 4YOCy MepebyBAHHS BIAMOYMBAKOYUX HA
TepUTOpPIi;

* 3pYy4YHE OBCAYroBYBAHHSI KAIEHTIB 30 AONOMOTOKO BUKOPUCTAHHST 6E3rOTIBKOBKX PO3PAXYHKIB TO!
€AMHOTO AAS BCbOTO KOMMNAEKCY BpACAETA-NEepeEnyCTkU;

* MPOAOK BPACAETIB-NEPENYCTOK;

*  MPOAOXK KBUTKIB HO AOAQTKOBI MAQTHI CEpPBICU;

* MPOAOXK CYBEHIPHOI NPOAYKLi, CYynyTHIX TOBAPIB;

* MPOKAT KOMEP CXOBY, CENDIB, MASHKHUX PYLUHMKIB, MACOK, AQCT, MOTPALLB, TOLLO;

*  TABULLEHHS IKOCTI TO LUBUAKOCTI OBCAYrOBYBOHHSI KAIEHTIB 30BASIKM BUKOPUCTAHHIO CY4YOCHOTO
OBAGAHOHHS;

*  QHOAI3 30BAHTONKEHOCTi AKBAMAPKY;

* ronepeAHe NAQHYBAHHSI BIAMOYMHKY;

*  OPraHi3aLjst NPOMYCKHOTO PEXMMY TA BIAEOCNOCTEPEKEHHSI;

o GIHAHCOBI PO3PAXYHKM 3 KAIEHTOMM;

*  YMPABAIHHS NPOrPAMAMM AOSIABHOCTI, BOHYCHUMM TA AKLLIMHUMK NPOMO3ULLISIMUA, 3HUKKOMM;

*  3HVDKEHHS PIiBHS1 3AOBXVBOHb 3 BOKY MEPCOHAAY.

®ececccccccccccee
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FpCbKOAUKHUN KOMMNAEKC

MoaAYyAb MPU3HAYEHMIN AAST OBTOMOTU3ALT BisHEC-30AQY, NPUTOMAH-
HIX FIPCBKOAVDKHUM KOMIMAEKCOM.

QDYHKLIOHAAbHI MOXXAUBOCTI TO KOHKYPEHTHI NepeBary KOMNAEKCy:

°  OPraHi3aLst MPOAKY ABOHEMEHTIB i BIMPOBOAMKAEHHST OBTOMAT3OBAHOI
CUCTEMU AOCTYMY BIAMOUYMBAIOYMX AO MIAMOMHUKIB, 3 AOMOMOTOK
CMNELOAIZOBAHNX TYPHUKETIB TA IAEHTUDIKATOPIB (KAPTOK, BPACAETIB);

*  BUKAKOYEHHS] TOTIBKOBOTO PO3PAXYHKY 30 TOBAPM TO MOCAYTM (30 AOMIOMOTOKO KAPTKM-
ABOHEMEHTA , OCOOW, WO BIAMOYMBAKOTb MOXYTb [PO3POXOBYBATUCSI B  PECTOPOHOX,
PO3BAPKAABHVIX LLEHTPAX, Kade, GITHEC-KAYOAX, TOUKOX LUBUAKOTO XOPHYBOHHS B FOPAX);

o 306€e3MeYeHHsI LUBUAKOT OBPOBOKM 3AMOBAEHDb KAIEHTIB 30 PAXYHOK B3AEMOA|T 3 cydacHUM POS-
OBA0AHAHHSM, KIMK, nAQHLWEeTOMY;

*  MOXAMBICTb MOBYAOBM MPOTPAM ACSIABHOCTI, QKLLiM, GOHYCIB TA 3HMKOK;

*  KOHTPOAb AOCTYMY HO TEPUTOPIKD KOMMNAEKCY, BAOKYBOHHS HECOHKLOHOBAHOTO MPOXOAY AO
MiANOMHMKIB 30 AONIOMOTOKO GOTO TA BIACO dikCaLi;

*  MiHIMI3aLis1 BIAMBY AKOACBKOTO GOAKTOPY i PIBHS 3AOBXKMBAHb 3 OOKY MEPCOHOAY;

o TMOAIMNWEHHS Y3rOAXKEHOCTI TA FKOCTI TOYAOBOT AUCUMMIAIHN NEPCOHAAY;

*  NIABULLEHHS AOCTOBIPHOCTI AQHMX MPO PYX MATEPIAABHMX LHHOCTEW | TOBAPIB;

*  CKOPOYEHHS BUTPAT YACY HA OTPUMOHHS 3BITHOCTI TA 36ip YNPABAIHCBKOI iHGOpMALi;

*  NIABULLEHHS SIKOCTI CepBicy;

o NIABULLEHHS PIBHSI AOSIABHOCTI KAIEHTIB | NPECTMIKY KOMMNAEKCY.

®eeccccccccccccee
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TypuctnyHe areHTCTBoO

"‘1
}

MoAYAb MPU3HAYEHU AASI ABTOMATU3ALT GisHec-
NpPoLECIiB TYPUCTUYHUX KOMMAHIN i QreHTCTB AIAOBOTrO
TYPU3MY LLIOAO HAAQHHST MOBHOTO CMEKTPY TYPUCTUY-
HX MOCAYT.

DYHKLOHAABHI MOXXAMBOCTI MOAYAS:
*  OPraHizaLjsi CEMIHAPIB, 3yCTPIYEN, MOIZAOK HO 3OXOAN;
o OBAIKKAYBOHWX KOPTOK, AVCKOHTIB, AOAOTKOBMX GOHYCIB;
o OBAIK NEPCOHIDIKOBAHMX AQHUX KAIEHTIB;
e OOAIK roTEeAIB, BPOHIOBAHHSI, ICTOPII NOCEAEHHS;
o HOPMYBAHHSI MAKETA TYPUCTUYHNX MOCAYT;
o OBOAIK 3051BOK KAIEHTIB TA iX MAPAMETPIB;
®eccecsscsscsscsscsscsscsscsscces® * MPOAQYK ABIG-, OBTO- TA 3AAIBHUYHMNX KBUTKIB;
e BI30OBA NIATPUMKQ;

®ecccccccccccccccscccccccscccccce®

OpEHAQ OBTOMOBIAIB;

CTPOXYBOHHSI;

OBAIK PO3PAXYHKIB i3 KAIEHTOMM | TYPONEepPATOPAMU;

APYK BAy4epiB, AOrOBOpPIB, 3051BOK;

POPMYBAHHS! ICTOPII BBOEMUH i3 KAIEHTAMM;

BIACTEXXEHHS ePEKTUBHOCTI PEKAOMM;

OPraHi3aLis AOCTABKM KBUTKIB, AOKYMEHTIB;

OBAIK 3BEPHEHD TA X AAPECHNN PO3MNOAIA 30 GOAXIBLISIMU
PeeCTPALS KAYOHUX KAPTOK, CNELAABHUX AMCKOHTHWX MPOrPAaM.

Mapyc - TypucTUyHe areHTCTBO 3a6esneyye MOXAMBICTL GOPMYBATU

i ADYKYBATU HACTYIHI 3BiTU:

CTPYKTYPQ NPOACYKY KBUTKIB, TYPIB | TOCAYT 30 HAMPSIMKAMMW | GaXiBLISIMU;
KBOPTOABHWM 3BIT «3BIT NPO AISIAbHICTb TYPUCTUYHOT OPraHi3aLLii»;

dopma N2 1-TYP(K);

3BIT MPO NOI3AKM (AAS KAIEHTQ);

3BiT 3Q 3051BKOMU (AAS1 QreHTCTBA);

3BIT 30 AXKEPEAOMY KOHTAKTIB;

iHLLi 3BiTM (NO rOTEASIM, 3Q PAXYHKAMM, 30 BAYYEPAMM, 30 AOFTOBOPAMMU, 3A KAIEHTAMM).

!(" B PekAaama

MoAYAb OPIEHTOBAHUIM HA OBTOMOTM3ALLIIO MEPBUHHMUX
BizHec-NpoLLeCiB NIANPUEMCTB, sIKi NPALLOKOTL Y chepi pe-
KAQMU, T Be3nocepeAHbO PO3MILLYIOTb PEKAAMY, HAMPU-
KAQA, 3M, i, ki BUCTYNQKOTb SIK MOCEPEAHNKM, HOMPUKAOA,
PEKACQMHI AreHTCTBA.

Peaakuisi:

o GOPMYBAHHSI MAKETY BUACHHS (AAST PEKAOMHUX
QAreHTCTB iX MOXKe ByTn 6AraTo, NPUYOMY, BOHW
MOXYTb BYTI PI3HMX TUMIB: APYKOBAHI 3MI, paaio,
TenebaYeHHs TOLWO);

* MOKETYBOHHS CTOPIHOK BUACHHS (BUSHAYEHHS

®ececccccccccccccccccccccscccccce®
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lpyna komnaHin «Mapyc»

y cncrtemMmnm KepyBaAHHGJ

30BHILLHOTIO BUIASIAY) 3 YPOXYBAHHSIM HOSIBHOCTi PEKACGMHUX NAOLLMH, AOCTYMHUX TA
HEAOCTYNMHUX AAS MPOACKY:;

BU3HOYEHHST BOPTICHUX XAPOKTEPUCTUK PEKAOMHUX MNAOLWH, POPMYBOHHST iHGopmMaLji no
OMAQYEHNM/HEONAQHEHMM, 306POHBOBOHNM PEKACMHIMM MAOLLMHOM B PEXXMMI PEOABHOTO YACY;
MiAFOTOBKO OCTATOYHOT BEPCii BUAOHHST AO APYKY.

MpoAcki:

HOOYHE YSIBAEHHSI MOKETY BWAQHHSI B PO3PI3i BIAbHUX, 3AOPOHBOBAHUX, OMAQYEHUX
PEKAAMHUX MAOLLNH;

MPOACK | BPOHIOBAHHSI (Y T.4. HOAHOPMOBE) PEKAAMHUX MAOLLMH, MIATOTOBKA | pOBOTA 3
NEPBUHHUMM AOKYMEHTAMM (AOTOBOPW, POXYHKM TOLLO);

NPEUNOM i 36epiraHHs1 GAnAIB PEKAAMHMX MAKETIB | POAMKIB;

KOHTPOAb (3 MOXAMBICTIO OMOBILLLEHHST) 30 CBOEYACHOK MOAQYEO PEKAAMHUX MOTEPIOAIB;
OPraHi3aLisi PEKAAMHMX KAMMAHIN, Y T.4. B PI3HMX HOMEPAX | PEKAAMHWX BUAQHHSIX;
HOPMYBAHHSI MAOHY HOAXOAMKEHbD MOOLLOBKX KOLLITIB.

MOApKEeTUHT | AMIHICTPYBAHHSI BAPOOHUYMX NPOLIECIB:

BEAEHHS ICTOPIi BBAEMOBIAHOCUH 3 KAIEHTAMM;

CerMeHTaLList KAIEHTCbKOI 603u;

HOPMYBAHHS PI3HVX AHAAITUYHMX 3BITIB;

OPraHi3aLisi 3AX0AIB AAS MIABULLLEHHST AOSIABHOCTI KAIEHTIB;
TANM-MEHEAXKMEHT i OLLIHKA eEKTUBHOCTI POBOTN NEPCOHAAY.

3 - MarasuvH

MoAYAb MPU3HAYEHO AAST OBTOMATU3ALLT TOPIOBMX
LIeHTPIB, CEepeAHIX i MOAMX MArasyHiB, MIHIMOPKETIB,
OyTiKiB, CMELOAIBOBAHMX MOrQ3MHIB.

ABTOMATU3ALYS POLIECY MPOACHKY AOTOMArae AHOAI-
3yBOTU TOBAPOOBIN i MOUAMATH BIAMOBIAHI PILLEHHST LLLOAO
MOro ontUMIi3aLi AAST 3GIAbLLEHHS MPUBYTKY MOra3nHY.

®eeccccccccccccccccccccccccccee®

Po6oue micue kacupa:
e 30epeXKeHHsI APTUKYAIB TOBOPIB 3 PO3BUTTSIM 3a
KOTOAOrOMMU;
e QBTOMATMYHA HACTPOMKA MAPAMETPIB KACOBOrO
anapary;
k’ o 306epexeHHsI AQHVX NPO ONEepPATOPIB KACK;

e BCTAHOBAEHHSI LUTPUX-KOAY, LiiH1, MOAQTKOBOI rpynm
AN APTUKYAIB;
NIATOUMKO OAMHULL BUMIDY, Y TOMY YACAI MOXIAHVIX;
NMPOAOYK TOBAPY 3Q rOTIBKOBUN TO 6E3rOTIBKOBUM PO3PAXYHOK;
NMPOAOYK TOBAPY HA KOCOBOMY ANAPATI 3i 3PY4YHVM TA LUBUAKMM MEXAHIZMOM HOBOPY YeKka;
NMPOAOXK 3 BUKOPUCTAHHSIM CKAHEPA LLUTPUX-KOAIB;
MOLLYK TOBAPY 34 LUTPUX-KOAOM (3 BUKOPUCTAHHSIM QB0 6€3 BUKOPUCTAHHS CKOHEPA LUTPWX-
KOAIB) Q60 30 APTUKYAOM;
THY4KO CUCTEMA 3HMKOK (BBEAEHHS BOYYHY OO0 ABTOMATUYHO, HO OKPEMY Mo3uLito b0 HA
BCIO CYMY YEKQ);
OMNAQTA 30 AOMOMOTOIO KPEANUTHUX KAPTOK;
MOXKAMBICTb OBCAYTOBYBOHHSI AO 3-X KAIEHTIB OAHOYACHO MPU PO3PAXYHKY HO KACI;

[MTapyc
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* MIATOUMKO CTOHAQPTHUX GYHKLUIM POBOTU 3 GICKAABHUMU PEECTPATOPAMM - X-3BIT, Z-3BiT, 3BIT
3 MPOAQXKIB, CAY>KOOBE BHECEHHS | BUAYYEHHS TPOLLIEN 3 KOCK.

Po6oue micue Ppaxisus 3 AOTiCTUKN:

*  OBOAIK CKAGACBKMX 30AMLLIKIB TOBARY:

* pe3epBYBAHHSI TOBOPIB;

* MOBEPHEHHS TOBAPIB MOKYMLEM:;

* KYPHOA MAQTEXIB AASI 6E3rOTIBKOBUX PO3PAXYHKIB;

° NIATOUMKO AEKIABKOX CKAQAIB;

e BHYTPILIHE NepeMILLEHHSsT TOBAPIB MK CKAGAOMM (MATEPIAABHO-
BiAMOBIAOABHVMU OCOBAMM).

®ecccccccccccccee
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iHTerpaLjis 3 ToproBeAbHMM OGACAHAHHSIM:

AAS YCMILWHOTO  30CTOCYBAHHS apyc-MarasyH B MOAUX | CEpPeAHiX NIAMPUEMCTBAX
PO3APIOHOI TOPrBAI B MOAYAI HOAQLUTOBOHWUIA  BIAMOBIAHWA  PYHKLJOHOA, WO 306e3nedye
iHTEerpPAL,ito 3 PI3HUM TOPTOBEABHNM OOACAHOHHSIM, LLIO LUMPOKO BUKOPUCTOBYETHCS], HAMPUKACA,
CKOHEepW LUTPUX-KOAIB, €AEKTPOHHI Barn, GiCKaAbHi peecTtpatopu, Yyekosi npuHTepu (EKKP IKC,
MIHI, Datecs, Samsung, Posiflex, Flytech, Jiva, IBM, Aura, Epson, Tysso Ta iH.).

Mapyc-MarasuH HaAQE MOXXAUBICTb GOPMYBATU HACTYMHI AOKYMEHTU:
*  MPWOYTKOBI AOKYMEHTH;
e BUXiAHI POXYHKM HO OMNAQTY;
*  HOKAQAHI HQO BIAMYCK;
o BUXIAHI MOAQTKOBI HOKAQAHI;
*  AOAQTKM AO MOAQTKOBUX HOKAQAHMX;
*  PEECTP BUAQHMX MOAATKOBUX HAKACGAHNX.

3 MOAYAS MOXKAVBO APYKYBATW HACTYTHI 3BiTU:
e 3BIiT NPO NPOBEAEHHS ONAQTU TOPTBEABHUX MICLLb AASI TOPFOBUX LLEHTPIB;
e 3BIT NPO YeKU NPOAKY;
e 3BiT NPO PEAAI3AL O APTUKYAIB;
e TOBAPHWM 3BIT 30 KOCOBMMK ANARATAMU;
o iHLUi 3BiTW.

7

Internet-KOHCYALTAHT

YHIKOABHO  AOBIAKOBO  iHOOPMALLIMHO-QHAAITUYHA
CuctemMa no 30KOHOAQBCTBY YKPAiHW, B SIKin 3iBPAHO
i cuctematndoBaHo OGinbwe 500 000 HOPMATUBHKX
AOKYMEHTIB  YKPAiHW, WO perymoots GiHOHCOBO-
roCcrnoAQPCbKY N OAMIHICTPATUBHY AISIABHICTb KOPUANY-
HUX | Pi3NYHMX OCIO.

r’

Mapyc-KOHCYALTAHT BiASHOYAETLCS:

°  YiTKOIO KAQCUODIKALLIEIO AOKYMEHTIB Yy 6Q3i;

* HQSIBHICTIO YHIKAABHOT MIAGIPKM KOHCYABTATUBHOI T
PEKOMEHAAQLINHOI iIHPOpPMALi;

° MPOCTUM i 3p03YMIAUM iHTEPdENCOM, LLO FrAPAHTYE
LUBMAKE HOBYQHHSL;

®ecceccsccccscccscccscsccscsccsccce®
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Typuctnyne Internet

Pexnama

i KoHcynbTant

{  areHTcTBO

° 3PYYHOK MOTYXKHOKO CUCTEMOID MOLUYKY AOKYMEHTIB Yy 603i, MOXAMBICTIO MOETANHOro
COPTYBOHHSI 3 HACTYMHVM KOHTEKCTHM MOLLYKOM;

*  PO3BMHEHOIO CYCTEMOIO MNEePTEKCTOBUX MOCUACQHD (MPSIMUX TAl 3BOPOTHIX);

° CUCTEMOIO 3BOPOTHIX MOCUAOHb, SIKO AO3BOASIE BIAIGPATM AOKYMEHTU, O MOCUAQKOTHCS
HA AOHUI AOKYMEHT;

*  MOXAMBICTb NP ALYOBATHM 3i 3BBOPOTHUMM MOCUAOHHSIMM HO HOCTUHY AOKYMEHTQ;

° MOXAMBICTIO CTBOPEHHSI BAGCHUX «30KACAOK» AAS  LUBMAKOTO  MOLUYKY AOKYMEHTO
i NepeMiLLLEHHST 3 MOXAMBICTIO 30E€PEEHHS AOKYMEHTA (GPArMEeHTY AOKYMEHTA) HO AUCKY,
abo MOoro NepeHeCeHHs B TEKCTOBUM PEAQKTOPR;

*  LIOAEHHE OHOBAEHHSI.

AornomMmora 6yxraAtTepy:

B cuctemi 3i6paHO Giabl HiXkK 35 000 KOHCYABTALM TO KOMEHTAPIB — AOCBIA MPOBIAHNX
CMNELJOAICTIB 3 ONMOAQTKYBAHHST T BYXOBAIKY, WO AQE MOXAMBICTb MPOAHAAIZYBAT CUTYALILO,
CMNPAIOYMCD SIK HO NEPBUHHI AOKYMEHTW, TAK | HO OBroBOPEHHST MTAHHS CMELLIAAICTAMM B LM
FAAY3i, AAXKE KOXKHA KOHCYABTALLiS MICTUTb MOCUACHHST HO HOPMOTMBHI OKTU.

EKOHOMIYHI KOABKYASITOPU:
o LITPAGHMX CAHKLLM 30 3AHMKEHHST CYMM MOAOQTKOBOrO 3000B S13AHHS1;
*  PO3PAXYHKY NeHi NPy NOralleHHi NoAQTKOBOro 6opry:
e TeHi 30 HECBOEYACHE BMKOHAHHS MOOLLOBKX 3000B’S130Hb.

AOAATKOBI PYHKLIi:

o iCTOPISI NEPETASIAY AOKYMEHTIB — CUCTEMA 36epirae CNMCOK AOKYMEHTIB, 3 SIKUMK KOPUCTYBAY
NPALOBOB OCTAHHIM YOCOM;

e CTBOPEHHSI BAOCHMX 36ipOK AOKYMEHTIB (NAMNOK);

*  OIASIA OCHOBHMX HOPMOTMBHO-MPABOBKX QKTIB, LLO YBIMLLAN AO MOTOYHOTO OHOBAEHHS.

AOMNOMIKHO AOBIAKOBA iHpOpMALlist:

*  KypCU BOAKOT HBY HO KOXKEH AeHb (Mepioa 3 1992 p. AO TENEPILLHBOrO Yacy);

o OAQHKM BYXTAATEPCBKOI 3BITHOCTI 30 MICSILb/KBAPTAA;

*  HOPMOTMBHO-AOBIAKOBI TABAULL: IHAEKCU IHOASILT, cTaBkM HBY, po3mipy MIHIMAOABHOT
30POBITHOI NAQTK, PO3MIP MNPOXKUTKOBOIrO MiHIMyMYy, NeHcii, aapecn AlNA YKpPAiHW, peKBI3UTA
POXYHKIB TQ iH.;

o MOAOXEHHS (CTOHAQPT) BYXITAATEPCBKOTO OBAIKY;

*  BUPOBHNYNM KOAEHAQD:

* MPCBUAQ IHKOTEPMC;

*  MOAQTKOBUIN KOAEHAOP BYXraATEPQ:;

* MEPBUHHI AOKYMEHTUN BYXITAATEPCBKOTO OBAIKY;

e MAQHM POXYHKIB 3 IHCTPYKLIMM iX 3QCTOCYBOHHSI;

e OAHKPYTCTBO;

*  AOBIAHUKM MiAbT;

o 3BIPHMK TUMOBMX AOTOBOPIB.

parus.ua

j.parus.ua
consultant.parus.ua
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MNMaatdopma jMapyc CTBOPEHA HO OCHOBI «XMApP- \
HUX» TEXHOAOTIM T OPIEHTOBAHA HA MiHiMizaujito TCO
(Total cost of ownership) i Mae HACTYMHI TEXHOAOTIYHI J
nepesaru: N

*  MOXXAMBICTb POBOTU IK HO AOKAABHUX, TAK i HQ
30BHILLHIX CepBepaXx i AQTALEHTPOX Y T.4., WO
3HOXOASTbCS! 30 KOPAOHOM. 30CTOCYBOHHS
«XMAPHUX» OBYNCAEHD;

*  APYKY pi3HMx dopmarax: xls, odt, xml,
pdf ToLLo;

* OHOBAEHHs Yepes Internet a6o ftp-cepsep;

* TPVIPIBHEBN KAIEHT-CEPBEP; °  MOXAMBICTb IHTErpaLii 3 GyXraATepCbKMMn

TA IHWMMY OBAIKOBUMU CUCTEMOMM;

-

» BesneKka 36epiraHHs i nepeAaYi AQHUIX; *  CKPOMHi BUMOTU AO TEXHIYHMX 30CODIB i
o LWNOPYBAHHS 3" €AHOHHSI; KOHOAIB 3B’ 3KY.
*  BUKOPWUCTAHHS CYHACHMX 3aCObiB .
03p06KN | CYBA (y T.4. 6€3KOLITOBHOI /\f
po3p Ay ¢ .. —
PostgreSQL, a Takox Oracle, f =3 ava® enye .
MS SQL 1aiH.); _ l:-zﬂ
——— -
B ) OpenCiffices° g / MNMaatdopma «jlMapyc» NOCTIMHO PO3BMBAETLCS. [Pyna KOMMAHIN «[Tapyc» AOMOBHIOE AiHIKY
e /\4\ o~ MPOrPAMHUX MPOAYKTIB HOBUMM PILLEHHSIMM, SIKi HOMPOBAEHI HA MIABULLLEHHST €PEKTUBHOCTI KEPY-
CD/DYDD - BAHHS1 TQ OTPUMOHHST MOKCUMQOABHOTO PE3YALTATY.
. pack -
— * pPOBOTa B CEPEeAOBULL BIABHO MOLLMPIOBA-
Horo M3;
SaaS/Paas

*  3PYYHi CXemm NocTavaHHs M3 (y T4,
Saas$, Ha ymoBax opeHam M13);

AsToTpatcnopt | Kowconigavis Hag;}%qggmm
: 3apobiTHa
*  BMCOKQA MACLUTABOBAHICTb, MPOCTOTA B I.I " aT ¢ OpM a nnara
o |
- jnapyc

/; r Ynpanits DiHaHCyBaHHs

[0CTYNOM
.. S

) . !\/IO)K/\VIBiCTb CMHXpOHiSOLI,iT 0OCoBUCTUX AQHYX FoTenb PecTopaH %ng;: T}é% ﬁygloHe H\él‘lp’;l(%m :—ICI-TISEO
o TAOBOABHA AOCTYMHICTb YepPe3 MOGIAbHI i nowm 3 MOGIAbHUMM  APMCTPOAMM, i3 300p0B Py
30CTOCYBOHHSIM ITAOBOABHVX CEPBICIB;

npucTtpoi Android;

¥
b lpyna komnanii «Mapyc» L k \ L k L L L L
mwe CUWCTEeMWU KepyBaAHHS:

. T
OBCAYTOBYBAHHI; B e
o HasBHICTS WEB-KAIEHTQ AAS MEBHUX *  BUKOPUCTAHHS Linux, Windows i Mac OS
PO3AIAIB MOAYASI, 3 METOKO OTOMUMAHHS! B sikocTi OC gK cepBepq, TAK | KAIEHTQ;

MOBIABHOTO AOCTYNy 6e3 iHCTaAsILi 13;
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MeHeAXMeHT Ta MApKeTUHr
(CRM-MoayAb NAQTOOPMU jITapyc)

[TOBHOQYHKLIOHAABHUA MOAYAb, WO AO3BOASIE €PEeKTMBHO YMPaB-
ASITU B3BAOEMOBIAHOCUHOMU 3 KAIEHTOMUM TA OB €AHATU B EAVMHUA LIMKA
BizHecC-NpoLecH TPbOX HAMPSIMKIB MO POBOTI 3 KAIEHTOMU - MOPKETUHTY,
NMPOAQXKiB, CEPBICHOrO OOCAYrOBYBAHHSI.

MapKeTuHr:

OPraHi3aLjs POBOTM 3 MPOCYBAHHS TOBAPIB i3 3ACTOCYBAHHSIM TEXHOAOTI TEAEMAPKETUHTY
(iHTerpauisa 3 ATC) i direct-mail (NepCOHAAIZOBOHI MOLLTOBI TQ @AEKTPOHHI PO3CUAKN);
BEAEHHS OOAIKY | TAQHYBAHHS NeperoBopiB 3i 3MI, PEKAOMHVMY QreHTCTBAMM 3 PO3MILLLEHHS!
PEKAOMM TA YYOCTi B MOPKETUHIOBUX 3AXOACX;

HOPMYBAHHSI MEAIO-TTACHY, BEAEHHST OOAIKY 30X0AIB Y PO3PI3i BUTPATU/AOXOAN;

3AIMCHEHHST HOAIZY €PEKTUBHOCTI PEKAOMM TA HLLMX AXKEPEA iHILLIIOBOHHST KOHTOKTIB;
OPraHi3aLLis MOPKETUHIOBUX AOCAIAKEHD;

GOPMYBAHHS TA OBAIK CUCTEMU 3HMKOK;

GopMyBaHHS 06iry 3a Nepioa, y po3pisi TOBAPIB/MOCAYT, MPOACBLB i KAIEHTIB.

MpoAQXi:

BEAEHHS MOBHOT iCTOPIi BBAEMOAIT 3 KAIEHTAMMW (A3BIHKM, 3yCTPINI, ACTYBAHHS TOLLLO);
NAQHYBOHHS1 GIHOHCOBKX PE3YALTATIB 30 AOMTIOMOTOO «BOPOHKM MPOACKIBY;

BEAEHHS ICTOPIT LLIHOBWX | ©OPMYBOHHST KOMEPLNHMX NPOMO3ULLN;

BEAEHHS PEECTPY NEPBUHHUX AOKYMEHTIB | BIACTEXEHHS! iX CTOHY (AOTOBOPU, PAXYHKM) 3
NOBIAOMAEHHSIM NPO ONAATY (MOXAMBICTb iHTErpaALi i3 30BHILLHIMW OBAIKOBUMW CUCTEMAMM);
dOpPMYBaHHS OBIry TQ 3BiTiB 3 NPOACKIB;

MPOBEAEHHSI OLLIHKM €DEKTUBHOCTI POBOTN MEPCOHAAY;

OPraHi3aList OMOBILLLEHb TA HArAAYBAHb CTOCOBHO PIZHOMOHITHYIX MOAN.

CepsBicHe o6¢cAyrosyBaHHs (SERVICE DESK):

OBOAIK BXiAHVIX 3BEPHEHD TA KOHTPOAb iX BIAMPALIKOBAHHSL,

OBAIK pekaamallin;

3AIMCHEHHS MOCTAHOBKM 30AQY 3 KOHTPOAEM BiAMPALLOBAHHST iX BUKOHAHHS;

OPraHi3aLs CepBICHOro OOCAYroBYBAHHSI KAIEHTIB: PEECTPALLiS 3BEPHEHD i 3A5IBOK 3
OBCAYTrOBYBAHHSI, OBAIK AOTOBOPIB, CKAGACHHS TPAdIKiB OBCAYTrOBYBAHHS | KOHTPOAb iX
BUKOHQOHHS TA iH.;

PYHKLIOHAA AASI OBTOMATM3ALT Bi3HEC-NPOLLECIB Y BiAMOBIAHOCTI A0 CTAHAQPTIB ITIL/ITSM.

AHaAITUKQ:

QHAAI3 TO CEerMeHTaLisl KAIEHTIB;

OLLHKA MOKA3HMKIB POBOTU MEPCOHAAY;
BIACTEXXEHHS YNOAODBAHb KAIEHTIB;
BIACTEXXEHHSI MPOCYBAHHS TOBAPIB, MOCAYT;
OBAIK MPOEKTHUX POOBIT;

YAPOBAIHHSI ONAQTAMMU,

punemcrTBOoO /

jMapye

YnpaBAiHHS QBTOTPAHCMOPTOM
(MoAYAb MAQTOOPMM jlTapyc)

MoayAb OPIEHTOBOHMI HO KOMMAHIT, OPrani3aALLii, YCTAOHOBM, SIKi MOIOTb
Yy CBOEMY CKAQAI NAPK Pi3HOT ABTOMOBGIABHOI TEXHIKW, | AO3BOASIE ABTOMO-
TU3YBATU OBAIK MOAOPOXKHIX AVUCTIB, AOXOAIB TA BUTPAT, MapLLPYTiB, MM,
3AM4ACTUH, AKYMYASITOPIB, LLUWMH, PEMOHTIB, CKAQACHHS rpadikis TO. 3a
AOMOMOTOKO MOAYAS MOXKHO OTPUMYBATK YSIBASHHS MPO PEHTABGEABHICTL
POBOTN NIAMPUEMCTBA, 3HN3NTU PIBEHb 3A0BXKMBAHL 3 BOKY NEPCOHAAY, GOPMYBATU PI3Hi B T.4.
QHOAITUYHI 3BITU.

QDYHKLIOHOA MOAYAS 3a6e3nevye:

°  KOMepLIMHE BUKOPUCTAHHS OBTOTPOHCMOPTY, PO3PAXYHOK KOLUTOPUCY 3rAHO BCTOHOBAEHMX
Tapuodis;

*  OBOAIK 30MOBAEHb HO TPAHCMOPTHE OOCAYrOBYBAHHSI;

*  ODOPMAEHHS, OBAIK i OBPOBOKY MOAOCPOXHIX AUCTIB (Y T.4. MPKHOPOAHOTO MOAOPOXHBOrO AUCTA
(d. N2 1), AASI BOHTAOKHOTO ABTOMOGIAS (d. N2 2), AAST AETKOBOTO ABTOMOGIAS (. N2 3);

*  PO3PAXYHOK HOPMATUBHUX | AKTUYHMX BUTPAT NAAMBA AAST OBTOMOGIAIB, B T. 4. GBTOMOGIAIB 3
HEOBMEXKEHOID KIABKICTHO YCTATKYBAHHS | MpUYenis;

°  BMKOPWCTOHHS KOPUIYIOUMX KOeDiLIEHTIB 3rAHO TEMNEPATYPU HOBKOAMLLHBOTO CEPEAOBULLC,
TEPMIiHY, YMOB Q60 perioHy eKCnAyaTaLi;

*  PO3PAXYHOK BUPOBGITKY B MOAOPOXHIX AMCTAX 3 MOACABLLLOK 0B6P06KOK iHPOopMAaLli (3a
napameTpamm NPoBGiry, BAry BOHTAXY, BAOHTAXKOOOIry, 4aCy B AOPO3i, HOCY B MPOCTOI);

s OBAIK TO i peMOHTIB;

*  3CABAHTODKEHHS AQHWUX MPOLLECUHIOBUX LLEHTPIB 3 AETAAIZaLEIO 3anpaBok [TMM;

* OOAIK MAABHOrO, KYMAEHOro 3Q TOTIBKOBUIM/GE3rOTIBKOBMIA PO3PAXYHOK, OTPUMMAHOro 3d
TOAOHAMMU, BUAQHOTO 3i CKAOAY Q60 OTPMMOHOTO BiA TPETHOT OCO6U;

*  OBAIK HOAQHUX MOCAYT TO BUKOHOHWX POBIT Y pO3pPisi 30MOBHMKIB;

*  KAABKYASILiS PEMOHTHUX POBIT. [TAQHYBAHHS TO 3 KOHTPOAEM TEPMIHY TA NPOBIry. 3SAMOBAEHHS
HQ PEMOHT, CTBOPEHHS PEMOHTHOTO AMCTA TA OKTAl BUKOHAHWX POBIT;

e CTBOPEHHSI OBOHCOBOTO 3BiTY HO OCHOBI ACQHMX MPO 3anpPaBKky MMM NOAOPOXXHBOrO AUCTQ;

o GPS-TpeKiHr;

o iHTerpauis 3 GPS-cuctemamm 3
MiCLLE3HAXOAXKEHHST ABTOMOOBIASL;

*  BI3yAAI3ALig MAPLPYTY HO KOPT;

* MoBYyAOBA TMMYOACOBOTO rpadika LUBUAKOCTI ABTOMOBIAS HO MAPLLPYTI.

MEeTOKO TMOBHOINo KOHTPOAKD MepecCyBAHHY TA

AAS OTPUMAHHS GiAbLL AETAABHOT IHPOPMALLii MPO MOAYAI
TA MOXAMBOCTI NAaTGOpMU jParus, 3asitante Ha: hitp://j.parus.ua

TecToBUIN AOCTYM AO MOAYAIB MAQTGOPMMU:
hitp://j.parus.ua/ua/359

VYnpasniuns

MeHnemXmenTt T i

| Ta Mapketunr |




